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QUESTION 1 
 
 Redraw this table in your script and complete it in full.   
Use the mark allocation as indication as to how many facts you must provide. 
Abnormal foot condition Appearance/ 
description 
Cause Treatment 
1.1 Corn (3) (2) (1) 
1.2 Verruca (3) (1) (3) 
1.3 Tinea Pedis (4) (1) (1) 
1.4 Callous (2) (1) (2) 
                                                                                                                   (24) 
 
                                                                                                                          [24] 
                     
QUESTION 2 
Case study 
Mrs Mckenzie is 46 years of age, she leads an active lifestyle.  She swims at her local 
gym five times a week and uses the sauna as well as the public showering facilities. She 
is concerned she might contract a fungal infection or a plantar wart, which she has 
suffered from in the past. She is serious about taking care of her appearance and 
health and is always keen for valuable advice.  Mrs Mckenzie comes to you monthly for 
a specialised pedicure with gel overlays.   
2.1  Discuss with Mrs Mckenzie the do’s and don’ts associated with fungal infections.  
                                                                                                                        (4) 
2.2  Aid Mrs Mckenzie in her quest to looking after her feet by providing her with       
      valuable advice regarding daily care of her feet.                                              (6) 
 
2.3  Mrs Mckenzie often purchases inexpensive shoes that do not fit her well.  Highlight  
       the effects of badly fitting shoes.                                                                  (7) 
 
 
                                                                                                                             [17]                                                                                                   
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QUESTION 3 
 Redraw this table in your script and complete it in full.                                     (14) 
Use the mark allocation as indication as to how many facts you must provide. 
Preparations for 
manicuring and 
pedicuring 
Action Ingredients  
Nail enamel 
 remover 
(2) (2) 
Nail strengtheners (2) (1) 
Cuticle remover (1) (2) 
Cuticle cream (2) (2) 
  
                                                                                                                  [14] 
 
QUESTION 4 
 
 List the causes of the following problems associated with nail enamel:  
 
4.1  Peeling                            (3) 
4.2  Chipping                                                                                                (3)         
4.3  Bubbling                                                                                             (2) 
4.4  Streaking          (2)    
 
                                                                                                                            [10] 
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QUESTION 5 
 
Elucidate on the possible causes for the following pigmentation changes of the nail 
plate.  
 
5.1  Brown nails                              (2) 
5.2  Black nails          (4) 
5.3  Yellow nails                           (4) 
 
                                                                                                                        [10] 
 
 
QUESTION 6 
 
Case study 
 
Veronica is 25 years of age.  Her cuticles are dry and her nails are brittle and split 
easily.  Her feet are dry and she has hard calluses by her big toe, ball and heel of her 
foot.  Her heels crack severely, especially during the summer months, when she wears 
sandals.  She wishes to start taking better care of her hands and feet.  She would like 
to find out more about the various treatments you offer before making an appointment 
with you.   
 
6.1  Identify four (4) indications to a hot oil manicure.                                            (4) 
6.2  Discuss the effects of a paraffin wax treatment with Veronica.                         (3) 
6.3  Explain to Veronica what homecare she can do for her foot problems.               (3)  
 
                                                                                                                             [10] 
 
QUESTION 7 
 
7.1 Elaborate on why you should encourage your client to ask questions related to 
his/her treatment before it commences.                                                          (2) 
 
7.2  Taking into account health and safety hygiene requirements, state how cross 
infection can be avoided when carrying out manicure and pedicure treatments?  (3)  
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7.3  Define the following terms: 
 
7.3.1  Disinfection                                       (3)                      
7.3.2  Sanitation                                      (5)                                                                                                                                                                  
 
7.4  List three (3) methods of sterilising.                  (3) 
 
7.5   Highlight three (3) methods of cleaning.         (3) 
 
                                                                                                                            [19] 
 
QUESTION 8 
 
Redraw this table in your script and complete it in full.   
Use the mark allocation as indication as to how many facts you must provide. 
Nail disease/disorder Cause Appearance Treatment 
8.1 Leuconychia (2) (1) (2) 
8.2  Pterygium (2) (2) (1) 
8.3  Onychia (3) (2) (2) 
8.4  Paronychia (1) (2) (3) 
8.5  Onychophosis (1) (1) (1) 
 
                                                                                                                            [26] 
 
 
                    
